AUDAIN ART MUSEUM

WHISTLER, BRITISH COLUMBIA

MUSEUM SHOP & ADMISSIONS MANAGER

Become an integral part of the new Audain Art Museum, which is scheduled to open its doors to the public in autumn 2015 in Whistler, British Columbia. The Audain Art Museum will provide a home to a permanent collection, which includes a wide range of important British Columbia artists. The Audain Art Museum also contains space for temporary exhibitions.
Reporting to the Executive Director the Museum Shop & Admissions Manager will take the lead in revenue generating activities to ensure the long-term financial viability of the Audain Art Museum. The ideal candidate should have significant experience in merchandising operations as well as customer service. 

Responsibilities:
· develop budgets, staffing plans, policies and procedures for all front-of-house and retail operations
· manage and supervise front-of-house and retail staff and volunteers
· oversee product development, ordering and purchasing stock, pricing, signage, customer relations and sales for both in-store and on-line sales
· create a vibrant store floor plan with attractive and eye-catching displays

· develop policies and procedures for ticketing
· develop, implement and maintain the standards for visitor services
Qualifications:

· an appropriate degree and/or equivalent training and a minimum of 5 years professional experience
· experience with retail operations
· excellent customer relations skills 

· knowledge of arts and crafts in British Columbia
· experience in developing successful relationships with vendors and suppliers
· excellent communication and interpersonal skills 

· exceptional problem solving and creative thinking abilities
· fluency with point-of-sale, database and accounting software
· ability to work flexible hours, including weekends and evenings 

· second language is an asset

· valid BC driver’s license 

Please send your résumé by May 15, 2015 to:
Suzanne E. Greening, Executive Director

Audain Art Museum

Suite 900 – 1333 West Broadway

Vancouver, BC  V6H 4C2

sgreening@audainartmuseum.com 
We thank all applicants for their interest, however, only those selected for an interview will be contacted. 
